Coronavirus Disease 2019
COVID-19 Information on Stay-Home Order

Ohio’s Response to COVID-19
Ohio Department of Health Director Amy Acton is ordering all Ohioans to stay home or at their place of residence,
effective 11:59 p.m. March 23, except for essential activities, essential governmental functions, or to operate
essential businesses and operations. Homes or residences include houses, rental units, hotels, motels, shared
rental units, shelters, and similar facilities. The order will be in effect until 11:59 p.m. April 6, 2020, unless it is
rescinded or modified before then. For full details, please read the order.
Additional highlights of the order are below.
Businesses (including for-profit, non-profit, or educational entities)
• Non-essential businesses and operations must cease all activities except minimum basic operations.
• All essential businesses and operations are encouraged to remain open. Exemptions
• People experiencing homelessness.
• Incarcerated individuals. They are to follow the guidance of the facility in which they are confined.
• People leaving the home for essential activities (see below).
• People who work for or must obtain services from essential businesses and services (see below).
Essential activities
• Seeing to the health and safety of oneself, a family or household member, or person who is unable to or
should not leave their home (including pets).
• Obtaining necessary supplies and services for oneself, a family or household member, or person who is
unable to or should not leave their home, or to deliver those services or supplies to others.
• Engaging in outdoor activity, provided individuals comply with social distancing. Individuals may go to
public parks and open outdoor recreation areas; however, public access playgrounds are to be closed.
• Engaging in certain types of work providing essential products and services at essential businesses or
operations or to otherwise carry out minimum basic operations.
• Taking care of others, such as a family member, friend, or pet in another household, and to transport
family members, friends, or pets. Attending weddings and funerals is permitted.
Essential businesses and services
• Healthcare and Public Health Operations
• Human Services Operations
• Essential Infrastructure
• Essential Governmental Functions
• Critical infrastructure workers
For more information, visit: coronavirus.ohio.gov
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Stores that sell groceries and medicine
Food and beverage production and agriculture
Organizations that provide charitable and social services
Religious entities and gatherings, including weddings and funerals
News media
First amendment protected speech
Gas stations and businesses needed for transportation
Financial and insurance institutions
Hardware and supply stores
Critical trades
Mail, post, shipping, logistics, delivery, and pick-up services.
Educational institutions.
Laundry services.
Restaurants providing carry-out, third party delivery, and curbside pickup.
Businesses that sell, manufacture, or supply products needed for people to work from home or
support material for essential businesses.
Transportation services.
Home-based care and services.
Residential facilities and shelters.
Professional services.
o Includes legal, accounting, insurance, and real estate services.
Manufacturing companies, distributors, and supply chain companies producing and supplying
essential products and services.
Critical labor union functions.
Hotels and motels, to the extent used for lodging and delivery or carry-out food services.
Funeral and related services.

Travel
Public travel is prohibited, with these exceptions:
• Any travel related to the provision of or access to essential activities, essential governmental functions,
essential businesses and operations, or minimum basic operations.
• Travel to care for elderly, minors, dependents, persons with disabilities, or other vulnerable persons.
• Travel to or from educational institutions for purposes of receiving materials for distance learning, for
receiving meals, and any other related services.
• Travel to return to a place of residence from outside the jurisdiction.
• Travel required by law enforcement or court order, including to transport children pursuant to a custody
agreement.
• Travel required for non-residents to return to their place of residence outside the state.
For more information, visit: coronavirus.ohio.gov

• Travel into or out of the state to maintain essential businesses and operations and minimum basic
operations.
People riding on public transit must comply with social distancing requirements (see below) to the greatest extent
feasible.
For additional information, visit coronavirus.ohio.gov.
For answers to your COVID-19 questions, call 1-833-4-ASK-ODH (1-833-427-5634).
If you or a loved one are experiencing anxiety related to the coronavirus pandemic, help is available. Call the Disaster
Distress Helpline at 1-800-985-5990 (1-800-846-8517 TTY); connect with a trained counselor through the Ohio Crisis Text
Line by texting the keyword “4HOPE” to 741 741; or call the Ohio Department of Mental Health and Addiction Services help
line at 1-877-275-6364 to find resources in your community.

For more information, visit: coronavirus.ohio.gov

COVID-19 Information
Stay At Home Order Frequently Asked Questions
On Sunday, March 22th, under the direction of Ohio Governor Mike DeWine, Ohio Department
of Health Director Amy Acton, M.D., MPH issued a director’s order to require all Ohioans to stay
in their homes to prevent the further spread of COVID-19 beginning at 11:59 p.m. EDT on
Monday, March 23, 2020 until 11:59 p.m. on April 6, 2020. This order prohibits holding
gatherings of any size and closes all nonessential businesses. It does NOT prohibit essential
activities like going to the grocery store, receiving medical care, or taking your pet for a walk.
Residents can return home from out of state and can leave the state.
For more information on what this order means for you, please see below.

Frequently Asked Questions
When does the order take effect?
The order will take effect at 11:59 p.m. EDT on Monday, March 23rd

Where does the Stay at Home order apply?
The director’s order includes the entire state. Unless you work for an essential business or are
doing an essential activity, you should stay home. Work from home is permitted and
encouraged where possible.

Is this mandatory or just guidance?
This order is mandatory. To help prevent the further spread of COVID-19 in Ohio and protect
our friends, neighbors, and vulnerable populations, please stay home.

Will the Ohio National Guard be enforcing this order?
No. The Ohio National Guard will not be enforcing this order.

I work in an essential service. How will the police know I'm allowed to be
outside my house?
Law enforcement officials will not stop residents who are on their way to or from work or who
are out for necessities like going to the pharmacy or getting groceries, or just taking a walk.
People gathering in any size group may be asked to physically distance themselves or go
home. Ohioans should abstain from all nonessential activities. Adhering to the order will save
lives and it is the responsibility of every Ohioan to do their part. We are in this together.

Will grocery stores be open?
Yes, essential services will still be operational including, but not limited to:
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Grocery stores
Gas stations
Pharmacies
Police stations
Fire stations
Hospitals, clinics and healthcare operations
Garbage/sanitation
Public transportation
Public benefits (i.e. SNAP, Medicaid) hotlines

How can I get medical care if I need it?
If you are feeling sick, call your doctor, a nurse hotline, any telehealth hotline set up specifically
for COVID-19 (check with your insurance company) or an urgent care center. If you are
experiencing symptoms or are currently in isolation, you should stay at home and follow the
guidelines provided by your physician. Do not go to an emergency room unless necessary.
Nonessential medical care like eye exams and teeth-cleaning should be postponed. When
possible, healthcare visits should be done remotely. Contact your healthcare provider to see
what tele-health services they provide.

What if I still have to go to work?
Unless your work is an essential function (i.e. healthcare provider, grocery store clerk, first
responder), you should stay home. If you have been designated essential by your employer,
you should continue to go to work and practice social distancing. If you are experiencing
symptoms or are currently in isolation, you should stay at home and follow the guidelines
provided by your physician.

What if I think my business should be closed but I'm still being asked to
operate?
Essential businesses will remain open during the Stay at Home order to provide services that
are vital to the lives of Ohioans. Those businesses include, but are not limited to, pharmacies,
certain government offices, and restaurants providing take-out meals. If you work for an
essential business, you should continue to practice social distancing and should stay at home
outside of work hours. If you believe your business is nonessential but are still being asked to
show up to work, you may discuss with your employer.

Can I order food/groceries?
Yes, grocery delivery will be available as well as meal-delivery, drive through, and take-out
options.

Will public transportation and ridesharing be available?
Public transportation and ridesharing should be used for essential travel only. When possible,
walk, or drive yourself.

Will roads in Ohio be closed?
No, the roads will not be closed in Ohio. You should only travel if it is essential to your work or
health.

Can I take a flight out of state?
Planes and any other form of travel should only be used for essential purposes.

What if my home is not a safe environment?
If it is not safe for you to remain home, you are able and urged to find another safe place to stay
during this order. Please reach out so we can help. You may call the Ohio Domestic Violence
Hotline at 800-934-9840 or contact your local law enforcement.

Can I visit friends and family?
For your safety, as well as the safety of those in your community, you should remain at home to
help fight the spread of COVID-19. However you may travel to care for elderly, minors,
dependents, persons with disabilities, or other vulnerable persons. If possible, it is

recommended that you drop off supplies, food, and medication to those relatives in need of
assistance, but minimize interaction.

What about my pet?
You may walk your dog and seek medical care for your pet should they require it. Be sure to
practice social distancing while out on walks, maintaining at least 6 feet from other neighbors
and their pets.

Does the Stay at Home order mean I can't take my kids to the park?
Families will still be able to go outside, including to parks and outdoor spaces that remain open,
and take a walk, run, or bike ride but should continue to practice social distancing by remaining
6 feet away from other people. Playgrounds are closed because they pose a high risk of
increasing transmission.

What is the difference between the Stay at Home order and social
distancing?
Social distancing is an important first step in preventing the spread of a disease like COVID-19
that allows people to go about their daily activities while taking extra health and safety
precautions. The Stay at Home order requires people to remain in their homes unless they have
an essential job or are doing an essential task like going to the grocery store or walking a pet.

Can I leave home to exercise?
Yes. Outdoor exercise like running or taking a walk is perfectly acceptable; however, exercise
gyms, fitness centers and associated facilities are closed to reduce the spread of coronavirus.
While exercising outside, you should still practice social distancing by running or walking at
least six feet away from other people.

Can I pick up meals being provided by my child's school?
Yes. Many districts and schools are continuing to support students by providing breakfast and
lunch in non-congregate settings. To find a meal site near you, use the Ohio Department of
Education’s interactive map or check your local district’s website or social media channels for
meal distribution locations and times.

Can I go out to do laundry?

Yes. Laundromats, dry cleaners and laundry service providers are considered essential
businesses that will remain open.

